2.7.1 — Student Satisfaction Survey (SSS) on overall institutional performance
(Institution may design the questionnaire) (results and details be provided as
weblink)

The College collected feedback from the students regarding their views, observations and suggestions
regarding teaching learning process, infrastructure and other parameters for the college and hostel.
Their responses regarding the same were analysed by the committee and are as listed below. The

necessary actions were taken.

The institution provides multiple opportunities to learn and grow.

@ Strongly agree
@ Agree

@& Neutral

@ Disagree

@ Strongly disagree

The institution makes effort to engage students in the monitoring, review and continuous
quality improvement of the teaching learning process.

@ Strongly agree
® Agree

@ Neutral

@ Disagree

@ Strongly disagree




The institute/ teachers use student centric methods, such as experiential learning,
participative learning and problem solving methodologies for enhancing learning
experiences.

@ To a great extent
@ Woderate

@ Some what

@ Very little

@ Notatall

Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability
skills to make you ready for the world of work.

@ To a great extent
@ Moderate

@ Some what
@ Very little
g | @ Not at all

The overall quality of teaching-learning process in your institute is very good.

@ Strongly agree
@ Agree

@ Neutral

@ Disagree

@ Strongly disagree




What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while
teaching.

@ Above 90%
® 70-289%
@ 50-69%
® 30-49%
@ Below 29%

Do you have a Complaint/Suggestion Box to report your grievances/Issues?

@ VYes

® No
@ Do not Know
62.9%

Have you ever used the Complaint/Suggestion Box to report your grievances/fissues?

® Yes
@ No




Were Your issues resolved by the College Authorities?
@ Yes
@® No

How much time did the college authorities took to resolve your grievances/issues?

g

45.4%

@ Within a2 Week

@ Within a Month

@ More than a Month
® Never

Infrastructure

How would rate your satisfaction with the Institute on the following parameters

B Very satisfied WM Satisfied W9 Neutral M Not satisfied Il Very dissatisfi

Infrastructure Services and Food Campus Safety Library Services
in Food Court (Canteen)



Infrastructure

How would rate your satisfaction with the Institute on the following parameters

B Very satisfied MM Satisfied W Neutral M Not satisfied M Very dissatisfied

Access to WiFi Services Facilities Maintenance and
and Intermet on campus of Gym Beautification of Campus

Infrastructure

Cleaniness on Campus

How would rate your satisfaction with the Institute on the following parameters

B Very satisfied M Satisfied W9 Neutral WM Not satisfied WM Very dissatisfied

Cleanliness of Washrooms  Provision of Drinking Water Placement Facility Overall Atmosphere



For Resident (Hostel) Students Only

How would rate your satisfaction with respect to the following parameters available in the
Hostel

s00 MMM Very satisfied MMMl Satisfied W Neutral WM Not satisfied Wl Very dissatisfied

Safety Quality of Food Cleanliness in Hostel Discipline

For Resident (Hostel) Students Only

How would rate your satisfaction with respect to the following parameters available in the
Hostel

Access to WiFi and Intemet  Cleanliness of Washrooms  Provision of Drinking Water  Availability of Medical Aid

For Resident (Hostel) Students Only

How would rate your satisfaction with respect to the following parameters available in the
Hostel

Permission for Outings Overall Atmosphere




Responses: Give observation / suggestions to improve the overall teaching —
learning experience in your institution

* More Classes for Communication, Soft skills, Employability skills

* Quiet well educated staff, All the staff members are hardworking , The College
provides good opportunities to learn

* Everything is good

* More Frequent use of ICT tools in classes.

* Staff members are very less, there must have enough teachers to take lectures

* The teaching faculty is doing a very good job . Their should be some break time in
between lectures to give relaxation to mind and boost the energy of learning.

* Projector must be Work, chemicals must be present for all the students in chemistry
lab, apparatus will be properly work

* After every chapter there should be interactive discussion on that chapter so everyone
will able to understand more and learn more

* More emphasis on skill based learning & promoting entrepreneurial skills.

* There should be more focus on field/practical work

* More events and Industrial visits

* Motivational speech by professional speakers

* Projector should not be used for teaching mathematics

* My overall learning experience is excellent

* In my institution...Our teachers always encourage us to participate in extra curricular
activities so that we can maintain balance between study as well as in extra curricular
activities

* To use white board for maths classes.

e practical apparatus should be of good quality.

*  MST practical should be cancel

* The practice of making files(practical files) and all should be eliminated from our
education system. However more attention should be paid on doing lab experiments.

* Burden should be reduced for medical and non medical students so that they can also
indulge in other curriular activities

* I don’t think there is any need of suggestion

* More micro teachers required.

* Scarcity of teachers .

* More funds should be provided for practicals

* Most of the teachers are cooperative and punctual

* Regular assignments are provided and discussed

* Teaching methods invlove good use of real life examples

* The right way to teach math is by board not through projector.

* Using projector mostly, visiting in zoo or botanical Gardens, dissection experiments.

* There are no teachers for some subject

* Not only this I would like to suggest you that masters should be practical enough to
prepare them for better jobs thereby enhancing their skills.

* Visit to banks or places of practical learning

* Teachers give one test in a week

* More internships opportunities.

* Friendly approach of the teachers towards to the students.



Class strength should be somehow reduced.

Opportunities to visit different fields, to indulge student from science field into extra
cocurricular activities, should be extra class of personality development
Opportunities to visit research centres, to indulge students from science field into
extra co-curricular activities, Teachers should focus on personality development of
students from respective fields...

The class syllabus must match with industrial requirement.

Motivational seminars

Educational 1 day trips

There are dogs in the college which are bad

Gym and library timings must be extended for students

Chalk availability

collaborating with companies to give internships

Provide Motivate to every student

To motivate students about future plans

Responses : Give observation / suggestions to improve the infrastructure
(College and Hostel) in your institution.

Good quality of benches needed

Working PCs in common room are required

Ramp for luggage

Washroom cleanliness and hygienic washrooms to be checked

College is very well maintained

Cleanliness of the washroom and make sure there water is running.
Cleanliness of canteen area and there should be good and healthy food.
Entrance of the college should to be more attractive.

Cleanliness in food shops in parking.

Our college is quite decent and attractive in terms of all aspects all good
Mess food

Ground should be used more often for other activities other than sport.

There should be some infrastructure in college to harvest Rain water.

Good and Nice place

It's already good in infrastructure

Remove dogs as they are wandering in canteen area and sometimes in the classrooms.
More hostel staff is required

There should be backup for the time when electricity is not there

Permission for more outing, hostel trips should be arranged

Involvement of teacher's in student's problem is excellent

Varieties of food items should be increased in canteen

There should be proper coolers or ACs in each student room, Cooler's will be
provided in each student room.

Everything is perfect

Satisfactory infrastructure is there in our but no of fans should be increase in every
room

More building should be made to have separate departments



I am satisfied with all facilities.

It's quite difficult to attend a lecture in those rooms during winters whose windows
are not well maintained

More lights, space increases

Keep the campus ground clean

There should be a separate room where we could study from mobiles.

Open gymnasium, and library should be open for 24 *7 hours

Spaces for development of talent , entertainment and game's , sports

Try to reach every students and ask for their doubts

Proper management of dustbin

For decoration of infrastructure they can use waste material

By reducing attendance pressure

Little bit designing on the walls

No of source of entertainment and fun

Doctor's room should be there

More plants

Working fountains

Decorum should be maintained

Rooms are very small

There should be stay room for parents. Parents are allowed only on Saturday Sunday
but sometimes it happens that they could be here on other day.

no control on noises in wings during exam time. I do believe that fun is necessary but
not at expense of others and that so in exam days.

there should be collective games and film days in hotels that will help us to feel more
like home and that will develop integrity

Big parking areas

*wi fi facility is not efficient .there is need to provide proper facility .



