Student Satisfaction Survey (SSS) on overall institutional performance (Institution may design the
questionnaire) (results and details be provided as web link)

The College collected feedback from the students regarding their views, observations and suggestions
regarding teaching learning process, infrastructure and other parameters for the college and hostel. Their
responses regarding the same were analyzed by the committee and are as listed below. The necessary
actions were taken

Whole syllabus was covered in the class?

@ 4 - Strongly agree
® 3-Agree

) 2 -Neutral

@ 1-Disagree

@ 0- Strongly disagree

How well did the teachers prepare for the classes?

@ 4 -Thoroughly

@ 3 - satisfactorily

@ 2-Poorly

@® 1-Indifferently

@® 0-Won'tteachatall




How well were the teachers able to communicate?

@ 4 - Always effective

@ 3 - Sometimes effective
@ 2 - Just satisfactorily
@ 1- Generally ineffective

@ 0- Very poor communication

The teacher’s approach to teaching can best be described as

@® 4- Excellent
@ 3 - Very good
@ 2-Good

® 1-Fair
40.2% @ 0- Poor

Fairness of the internal evaluation process by the teachers

@ 4 - Always fair

® 3 - Usually fair

) 2 - Sometimes unfair
@ 1 - Usually unfair

@ 0- Unfair




Does teaching and mentoring process help with thinking process, social and emotional

growth.

>

43.8%

The institution provides multiple opportunities to learn and grow

® 4 - significantly
® 3-Verywell

) 2 - Moderately
® 1-—Marginally
@ 0-Notatall

@ 4 - Strongly agree
@® 3-Agree

) 2 -Neutral

@® 1-Disagree

@ 0- Strongly disagree

Teachers inform you about your course outcomes and job opportunities .

@ 4 - Every time

@ 3- Usually/Often

@ 2- Occasionally/Sometimes
@® 1-Rarely

@ 0- Never



Is your assignments properly evaluated and discussed by your Mentor.

® 4 - Every time

@® 3 - Usually

O2- Occasionally/Sometimes
@® 1-Rarely

@ 0-1don’t have a mentor

The teachers illustrate the concepts through examples and applications.

@ 4 - Every time

® 3 - Usually

@ 2 - Occasionally/Sometimes
® 1- Rarely

@ 0- Never

The teachers identify your strengths and encourage you with providing right level of

challenges.

® 4 - Fully

@ 3 - Reasonably
@ 2-Partially
@ 1-Sslightly

@ 0-Unableto



Teachers are able to identify your weaknesses and help you to overcome them.

® 4 - Every time

@® 3 - Usually

O2- Occasionally/Sometimes
@® 1-Rarely

@ 0-Never

The institution encourages students to make suggestions for improving quality of
teaching learning process.

@ 4 - Strongly agree
® 3-Agree

@ 2 —Neutral

@® 1-Disagree

@ 0 - Strongly disagree

The institute/ teachers use student centric methods, such as experiential learning,
participative learning and problem solving methodologies for enhancing learning
experiences.

@ 4-To a great extent
@® 3 - Moderate

) 2 - Some what

® 1-Verylittle

@ 0-Notatall




Teachers encourage you to participate in extracurricular activities.

@ 4 - Strongly agree
@® 3-Agree

) 2 -Neutral

@® 1-Disagree

@ 0 - Strongly disagree

Efforts are made by the institute/ teachers to inculcate soft skills, life skills and

employability skills to make you ready for the world of work.

@ 4-To a great extent
@® 3 - Moderate

@ 2-Some what

® 1-Verylittle

@® 0-Notatall

What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc.

while teaching.

® 4-Above90%
®3-70-89%
©2-50-69%
® 1-30-49%
@® 0-Below29%



The overall quality of teaching-learning process in your institute is very good.

Classrooms are well equipped and comfortable.

@ 4 -Strongly agree

® 3-Agree

) 2 -Neutral

@® 1-Disagree

@ 0 - Strongly disagree

@ 4 -Strongly agree

® 3-Agree

) 2 -Neutral

@ 1-Disagree

@ 0 - Strongly disagree

Online classes are being conducted regularly covering the syllabus in reasonable time .

—_— 1

@ 4 -Strongly agree

® 3-Agree

) 2 -Neutral

@® 1-Disagree

@ 0 - Strongly disagree



Are you satisfied with overall experience of online teaching.

28.4%

i

@ 4 -Strongly agree

@ 3 Agree

® 2 — Neutral
1-Disagree

0 — Strongly disagree
®



The college has good canteen in term of neatness and food it offers.

@ 4 -Strongly agree

@® 3-Agree

) 2 -Neutral

@® 1-Disagree

@ 0 - Strongly disagree

College library is fully equipped with sufficient books and journals.

@ 4 -Strongly agree

® 3-Agree

) 2 -Neutral

@ 1-Disagree

@ 0 - Strongly disagree

Apart from curricular, college provides excellent exposure in terms of various other
Activities.

@ 4 -Strongly agree

® 3-Agree

@) 2 - Neutral

@® 1-Disagree

@ 0 - Strongly disagree




Adequate and clean facilities are available regarding washrooms.

@ 4 -Strongly agree

® 3-Agree

) 2 - Neutral

@ 1-Disagree
‘ @ 0 - Strongly disagree

Safe and continuous supply of drinking water is available in college.

@ 4 -Strongly agree

@® 3-Agree

) 2 -Neutral

@ 1-Disagree

@ 0 - Strongly disagree




Rooms and surroundings are clean and well maintained.

@ 4 -Strongly agree

@® 3-Agree

@ 2-Neutral

@® 1-Disagree

@ 0 - Strongly disagree

Sufficient activities are conducted to keep students engaged in their extra time.

Emotional well being of students are well taken care of.

@ 4 -Strongly agree

@® 3-Agree

@ 2 -Neutral

@® 1-Disagree

@ 0 - Strongly disagree

@ 4 -Strongly agree

® 3-Agree

@ 2 —Neutral

@® 1-Disagree

@ 0 - Strongly disagree



Adequate medical facilities are timely available in the hostel.

@® 4 -Strongly agree

® 3-Agree

) 2 -Neutral

@® 1-Disagree

@ 0 - Strongly disagree

Safe and continuous supply of drinking water is available in hostel.

Mess is clean, well maintained and provides hygienic food.

@ 4 -Strongly agree

® 3-Agree

) 2 -Neutral

@ 1-Disagree

@ 0 - Strongly disagree

@ 4 -Strongly agree

® 3-Agree

) 2 -Neutral

@® 1-Disagree

@ 0 - Strongly disagree



Connectivity and availability of internet facilities.

@ 4 -Strongly agree
® 3-Agree
2 —Neutral
@® 1-Disagree
@ 0 - Strongly disagree

Responses: Give observation / suggestions to improve the overall teaching — learning experience in your
institution

e Can't say anything for online but offline teaching was excellent in college.

e Improvement in cleanliness of washroom and drinking water facilities

e |t can be much better if it is more practical than theoretical.

e Overallitis very good

e Nothing needs improvement

e Library should be open 24X7

e In my institution...Our teachers always encourage us to participate in extra curricular

e activities so that we can maintain balance between study as well as in extracurricular activities

e More emphasis on skill based learning & promoting entrepreneurial skills.

o Use of board instead of projector, follow one book it's easy to purchase for every student

e Online methods should be used more appropriately and syllabus to be slowly covered

e Classes should be more interactive

e Educational 1 day trips should be arranged for students.

e Teachers give best serious effort in the teachings

e (Class strength should be somehow reduced.

e There is scarcity of teachers

e Extra groups/tutorials/doubt session should be held

e Opportunities to visit research centers, to indulge students from science field into extra co-
curricular activities, Teachers should focus on personality development of students from
respective fields...

e Communication with students should improve,

e Use of more smart classes

e Learn the things practically with theoretical knowledge

e Avoid the use of projector specially in math’s class

e Actually my overall experience is good, but suggestions can't be given as there had been no proper
usage of institutional facilities due to covid-19. Also there had been no practical classes so nothing
could be evaluated regarding facilities available at our institution

e There used to be one app for all subjects, counselling session must be there and interaction with
principle and other higher authorities.

e The teachers should adopt modern approach to teach the students not only the subjects but also



help the student to grasp the real knowledge

e Teachers give one test in a week

e There is less interaction with students during teaching due to more syllabuses. So separate
sessions can be given to students for this.

e Group projects about should be given so that interaction would be more. After test answer key
should be available.

e Proper and continuous time table of online classes, more examples while teachings

e Tointeract with student more effectively as they are the actual base of college, make interaction
more effective. So that weak students can be helped to overcome their fears and can talk freely.

e The overall leaning experience of this institute is excellent.

e Sports should be more emphasized for all streams of students.

e Teachers must educate students about the usage/application of that course in various fields for
employment purpose.

e Other than concerned subjects, teachers must try to take care of personality development like
debate, presentation on any topic in front of whole class by student.

e The teaching is a two way interaction. Practical are performed and explained very well by teachers
but can be more interactive (during online sessions).

e Focus, determination, discipline

e Extracurricular activities for science students

e Teachers motivate us about our carrier

e Learning was good before pandemic but during this period, we missed our practical classes,
interactions which is major loss otherwise learning was good

e Assessment test Which are conducted now days in online learning should be in mcq format with
time limit rather than subjective to avoid false practices

e They should give more time to students of science to participate in extracurricular activities

e Video lectures should be given so that students can see whenever they need to.

e More events and Industrial visits

o Wi-Fi facility is not efficient .there is need to provide proper facility.

Responses: Give observation/suggestions to improve the infrastructure (College and Hostel) in your
institution.

* Good quality of benches/furniture needed

* Common room are required for students in college

* Need for ramp for luggage in hostel

* Washroom cleanliness and hygienic washrooms to be checked

* College is very well maintained

* More classrooms should be built

* Classrooms should be equipped with ACs

* Old furniture should be replaced with new

* Washroom cleanliness should be taken care of and make sure the water is running.
* Cleanliness of canteen area and there should be good and healthy food.
* Entrance of the college should to be more attractive.

* Cleanliness in food stalls and parking.

* Mess food should be improved

* Ground should be used more often for other activities other than sport.
* Tackle dog menace in college

* Canteen should serve more food items

* More hostel staff is required

* Electricity backup/ generator is required

* Hostel students should be allowed more outings



There should be proper coolers or ACs in each student room, At least coolers should be provided
in each student room.

Everything is perfect

Computer classes for all streams should be there

Lunch break should be there

Satisfactory infrastructure is there in our but number of fans should be increase in every room
More building should be made to have separate departments

| am satisfied with all facilities.

Some window glasses are broken, needs repair

More lights, space increases

There should be a separate room where we could study from mobiles.
Open gymnasium 24 *7 hours

Spaces for development of talent, entertainment and game's, sports
Proper management of waste. To be used for decoration of infrastructure
Reduce attendance pressure on students

No of source of entertainment and fun

Doctor's room should be there

Wi-Fi facility is not efficient .there is need to provide proper facility.
Hostel rooms are very small

Guest room for parents in hostel

There is no control on noises in wings during exam time.

Collective games should be arranged and film days in hostel

Parking facility should be increased



